
Searching for Contacts, Activities, and Information 
 
A contact is considered to be any record for a person that is added to the ShowingPointe 
application.  There are several different types of contacts however, and the contact type is 
determined when creating the contact record for that person.  Some examples of contact types are as 
follows: buyer, seller, in-house agent, employee, prospective buyer, prospective seller, leads, etc... 
There are also different ways to search for each contact type depending on what you are looking for 
and how much information you have to work with. 
 
The best place to start is the Global Search if you know the contact’s name or the person’s name 
who is assigned to the contact.   

 

� Enter the Contact’s name or the Assigned Contact Name and click GO. 
 

 
 

� Your results will display on a page titled Global Search Results and will look similar to this 
screen shot: 

 

 
 
 

Enter all or part of the name. 



 

 

� From here you may have obtained the information you required however you can also click 
on the contacts name anywhere on the screen to view detailed information about the contact 
record. 
 

 
 

� To view a summary of all the individually listed tab categories click on the Follow Up tab 
and from there you can view contact information, notes, completed activities, activities coming 
up, the person who performed activities and notes, and also the currently assigned agent contact 
information. 
 

 
 
 
 



�  A user can also search for all activities that were entered in each module through the Activity 
Module.  There is a quick search located at the top of the dashboard within the module that 
allows you to search by the most commonly searched for categories. 
 

 
 
 

�  If you need to do a more extensive search for activities then what is allowed on the 
dashboard you can perform an Advanced Activity Search by clicking on the link under the quick 
search on the dashboard or by going directly to the Advanced Activity Search from the Module 
menu on the left as shown.  
 

 
 

�  The final way to search requires that you know at least enough information to determine 
which module the entry was made.  The individual modules each have both a quick search and 
an advanced search just like the Activity module.  The Call module searches for information 
entered in the call module, Contacts module searches for information entered in the contact 
module and etc… 
 


